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Resume

Terry Taylor

Granbury, Texas (near Fort Worth)

765-698-7181

terry@slowchinese.com, tairetaile@gmail.com  

Website (with examples of work): www.slowchinese.com 

LinkedIn, Skype: terrytaylorbiz

Applicable Experience

BSEE Purdue University. 20 years of UX / product design and technical writing experience. Remote collaboration on international projects. 
Examples of work at www.slowchinese.com.

Fluent German, Russian, and good Chinese (including written). 

Professional Experience

1.2010 – 2.2012 Sunyu (sunyu.com) / Nanjing, China

Technical writer, translator, and UI designer for many Intelligent Network products.  

I worked primarily at Huawei on x2000 (m2000, u2000, i2000) systems. x2000 systems control an entire mobile network, including all radio towers. I made extensive improvements to the UI's and documentation after using test sytems and reading technical literature to obtain the required technical expertise.
I also worked on range of other products, including monitoring systems and mobile phone software. 

1.2008 – 8.2009 / HP (hp.com) / Shanghai, China

Technical writer. 

I wrote the detailed installation guides for enterprise software (Service Center, Quality Center, SAP, HP synchronizers) that I installed and tested on my own PC. I worked remotely with a French team creating documents on a complicated XML-based system (using Perforce, VMWare, VPN, Doc2XML, JavaScript, XMetal, DocID, Doc2XML, Araxis Merge and various FTP clients). 

9.2006-11.2007 / TrendMicro (trendmicro.com) /  Nanjing, China

UI developer / tech writer for anti-virus products. 

I installed enterprise level anti-virus software packages on my own PC and wrote detailed installation/configuration guides.

10.2005 – 9.2006 / Synchronica (synchronica.com) / Berlin

Java developer / tech writer for mobile phone synchronization software. 

I wrote a detailed internal description (including API documentation) of the functionality of Synchronica’s synchronization server by installing JES/Exchange, the server software, and then synchronizing with various phones. I analyzed in detail the internal functionality of the Sync4j open-source synchronization software.

6.2004 – 10.2005 / Words (wordsisrael.com) / Israel

Contract tech writer (I wanted to work a year in Israel). 

I documented extensively the functionality of a video processing chip by studying the Mentor Graphics source files (I had my own license). I documented cellular phone systems and medical equipment. 

I edited Qualcomm radio tower signal testing documents. I had no previous experience with such technology.

7.2003 – 6.2004 / EPAM (epam.com) / Minsk (Belarus)

Contract developer / tech writer.

SAP Netweaver, xApps, xPD (Product Definition) and EPAm PMC (Project Management Center). 

11.2001 – 6.2003, 8.1996 – 9.1998  / Novavox / St. Petersburg (Russia)

Developer / tech writer for Novavox Unified Messaging) and voice application development products. Translator from Russian/German to English.

12.2000 – 10.2001 / datango (datango.com) / Berlin

Contract tech writer. 

User guides for the datango tool suite (player, recorder, server). Developed test websites to show the functionality of the datango tools.
10.1998 – 11.2000 / Mynd (mynd.com) / Cologne (Germany)

Tech writer. 

Installation guides, user guides, marketing brochures, web pages for various application development tools (Frameworks for Java and Smalltalk, VPMS, WebAgency, KDX). 

Created / maintained Lotus Notes databases of documentation for mutiple products, languages, customers and sites. 

Provided extensive recommendations for product improvement.

7.1986 – 8.1993 / NAWC (defense facility) / Indianapolis (USA)

Project manager, design engineer, documentation specialist. 

Manager of software development for an airborne radar project. Logistics management. Inventory maintenance. Software engineer. 

Design, implementation, and (flight) test of software for an airborne radar jammer. 

Remote monitoring system for FAA radar substations. 

Military standard documentation for civil (FAA) and military (US Navy) projects.

8.1982 – 8.1985 / IBM / Manassas (USA)

Engineering college coop (worked/study program at Purdue University). Assistant in various departments (VLSI production labs and software development teams).

